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WOS Agent Portal Introduction 
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Contact 
 
E-mail 
portal_support@cpsl.com.hk 
 
Service Desk 
Tel : 2767 9838 (24 hours) 
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Content 

1. Shipment Tracking 

2. Admin 

3. TCS 

4. URF 

5. Export 

6. Import 

7. House Manifest 

8. Enquire 

 

 

Welcome Page 

http://www.cpsl.com.hk 

 

 

 

 

https://wosext.cpsl.com.hk/EXTWOSWEB/ 
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Welcome Page 

https://wosext.cpsl.com.hk/EXTWOSWEB/ 

1.1 Shipment Tracking 
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1.1 Shipment Tracking 

 

1.2 Shipment Tracking (Charge Details) 
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Login Page 

 

After Login 
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1.3 To Do List 

 

1.4 To Do List (Upload) 
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1.4 To Do List (Upload) 

 

1.4 To Do List (Upload) 

 

Image file 
only 
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1.4 To Do List (Upload) 

 

1.4 To Do List (Upload) 
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1.4 To Do List (Remove uploaded file) 

 

1.4 To Do List (T&C after confirmed upload) 
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1.5 To Do list (Msg) 

 

1.5 To Do list (Msg) 
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2. Admin 

2.1 Company Profile 

 



12 

2.2 Maintain User Account 

 

2.2 Maintain User Account (Create) 

 



13 

2.2 Maintain User Account (Create) 

 

2.2 Maintain User Account (Create) 
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2.2 Validation of User ID  

 

2.2 Maintain User Account (Action) 
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2.2 Maintain User Account (Choice of Role)  

 

2.2 Maintain User Account (Delete) 
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2.3 Change PWD 

 

2.6 Enquire Authorized Representative 
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2.6 Enquire Authorized Representative (Query) 

 

2.7 Enquiry Credit Facility 
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2.8 Enquire Consolidate Invoice 

 

2.8 Enquire Consolidate Invoice (Search) 
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2.8 Enquire Consolidate Invoice (Action- 
Invoice details) 

 

2.8 Enquire Consolidate Invoice (Download / 
Print) 
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2.8 Enquire Consolidate Invoice (Download / 
Print) 

 

3. TCS 
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3.1 View Truck Park Occupancy 

 

3.1 View Truck Park Occupancy 
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3.2 View Schedule Collection Time Slot 

 

3.2 View Schedule Collection Time Slot 
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3.2 View Schedule Collection Time Slot 
(Query) 

 

3.2 View Schedule Collection Time Slot 
(Details) 
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3.3 iPass Enquiry 

 

3.3 iPass Enquiry 
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3.3 iPass Enquiry (Query) 

 

3.3 iPass Enquiry (History) 
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3.4 View Ban Truck info 

 

3.4 View Ban Truck info (Query) 
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3.4 View Ban Truck info (History) 

 

3.5 View Truck Movement 
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3.5 View Truck Movement (Query) 

 

3.5 View Truck Movement (Query) 

 



29 

3.5 View Truck Movement (History) 

 

4. URF 
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4.1 Create URF Request 

 

Max: 40 
ULDs 

ULD Pick up Notification (After Approval) 
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4.2 Maintain URF Request 

 

4.2 Maintain URF Request 
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4.2 Maintain URF Request (Search) 

 

4.2 Maintain URF Request (Action) 
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4.3 Schedule Collection 

 

4.3 Schedule Collection 
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4.3 Schedule Collection 

 

4.4 Enquire URF 
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4.6 Enquire Outstanding URF 

 

4.6 Enquire Outstanding URF (Search) 
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4.7 Enquire Agent Holding List 

 

4.7 Enquire Agent Holding List 
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4.7 Enquire Agent Holding List (Search) 

 

4.7 Enquire Agent Holding List (Print) 
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4.8 Assign URF 

 

4.8 Assign URF (Query) 
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4.8 Assign URF (Query) 

 

4.8 Assign URF (Add more URF) 
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4.8 Assign URF 

 

5. Export 
5.1 Acceptance 
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5.1.1 eRCL 
5.1.1.1 Create eRCL Pre-declaration (Bulk) 

5.1.1 eRCL 
5.1.1.1 Create eRCL Pre-declaration (Bulk) 
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5.1.1 eRCL 
5.1.1.2 Create eRCL Pre-declaration (Mixed) 

 

5.1.1 eRCL 
5.1.1.3 Create eRCL Pre-declaration (prepack) 
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5.1.1 eRCL 
5.1.1.2 & 3 Create eRCL Pre-declaration with 
HAWB 
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5.1.1 eRCL 
5.1.1.4 Update eRCL Pre-declaration 
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5.1.1 eRCL 
5.1.1.4 Update eRCL Pre-declaration 

 

5.1.1 eRCL 
5.1.1.4 Update eRCL Pre-declaration 
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5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
4 Options for Agent 

1. Screened under RACSF 

2. Request Security Check at CTO 

3. Exempted 

4. RA/KC/Integrators 

89 

5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
1. Screened under RACSF 

• Enter RACSF code is mandatory 

• Select either one type of Truck / ULD Security 

• Enter Seal / Lock number into “Remark” 
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5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
CTO will arrange security check before cargo 
acceptance  

2. Request Security Check at CTO (Bulk) 
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5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
2. Request Security Check at CTO (Mixed) 

92 



47 

5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
2. Request Security Check at CTO (Prepack) 
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5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
3. Exempted 

Declare a suitable reason and enter the description. 
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5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
4. RA/KC/Integrators 

- Declare a suitable type 
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5.1.1 eRCL 
5.1.1.1 ~ 4 Screening Options 
 
Upload : Photos and/or Documents upload if need 

Truck number & Dedicated person in Cab: Provide 
the truck number and dedicated person / HKID 

96 
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5.1.1 eRCL 
5.1.1.5 Delete eRCL Pre-declaration 

 

5.1.1 eRCL 
5.1.1.5 Delete eRCL Pre-declaration 
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5.1.1 eRCL 
5.1.1.6 Enquire eRCL Pre-declaration 

 

5.1.1 eRCL 
5.1.1.6 Enquire eRCL Pre-declaration 
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5.1.1 eRCL 
5.1.1.6 Enquiry eRCL Pre-declaration 

 

5.1.1 eRCL 
5.1.1.6 Enquiry eRCL Pre-declaration 
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5.1.1 eRCL 
5.1.1.7 eRCL summary report 

 

15 days before 
current date  

5.1.1 eRCL 
5.1.1.7 eRCL summary report 
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5. Export 
5.2 Booking 

5.2.1 Booking Delivery Slot 
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5.2.1 Booking Delivery Slot 

 

5.2.1 Booking Delivery Slot 
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5.2.1 Booking Delivery Slot 

 

5.2.1 Booking Delivery Slot 
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5.2.1 Booking Delivery Slot 

 

5.2.1 Booking Delivery Slot 
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5.2.1 Booking Delivery Slot 

 

5.2.1 Booking Delivery Slot 
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5.2.1 Booking Delivery Slot 

 

5.2.2 Amend Delivery Slot 
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5.2.2 Amend Delivery Slot 

 

5.2.2 Amend Delivery Slot 
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5.2.2 Amend Delivery Slot 

 

5.2.2 Amend Delivery Slot 
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5.2.2 Amend Delivery Slot 

 

5.2.3 Enquiry Delivery Slot 
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5.2.3 Enquiry Delivery Slot 

 

5.2.3 Enquiry Delivery Slot (Search) 
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5.2.3 Enquiry Delivery Slot (Action) 

 

5. Export 
5.3 Re-print RCL 
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5.3 Re-print RCL 

 

Difference between To 
date and From date 

should not be greater 
than 7 

5.3 Re-print RCL (Query) 

 



65 

5.3 Re-print RCL (Reprint) 

 

5.3 Re-print RCL 
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6. Import 
6.1 Delivery 

6.1.1 Inbound Shipment Action List  
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6.1.1 Inbound Shipment Action List (Query)  

 

6.1.1 Inbound Shipment Action List (charges) 
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6.1.1 Inbound Shipment Action List 

 

6.1.1 Inbound Shipment Action List (Booking)  
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6.1.1 Inbound Shipment Action List (Booking)  

 

6.1.1 Inbound Shipment Action List (Booking)  
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6.1.1 Inbound Shipment Action List (Booking)  

 

6.1.1 Inbound Shipment Action List (Booking 
ref no.)  
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6.1.1 Inbound Shipment Action List (Delivery 
mode) 

 

IMX=Immediate 
NBK=no break 

BPK=Break bulk 

6.1.1 Inbound Shipment Action List (Assign 
Shipment) 
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6.1.1 Inbound Shipment Action List (Assign 
Shipment) 

 

6.1.2 Amend Collection Slot 
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6.1.2 Amend Collection Slot (Query) 

 

6.1.2 Amend Collection Slot (Query) 
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6.1.2 Amend Collection Slot 

 

6.1.2 Amend Collection Slot (Add Shipment) 
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6.1.2 Amend Collection Slot (Add Shipment) 

 

6.1.2 Amend Collection Slot 
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6.1.2 Amend Collection Slot 

 

6.1.3 Assign Checker SRF 
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6.1.3 Assign Checker SRF 

 

6.1.3 Assign Checker SRF 

 



78 

6.1.3 Assign Checker SRF (T&C) 

 

6.1.3 Assign Checker SRF 
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6.1.4 Enquire Collection Slot 

 

6.1.4 Enquire Collection Slot (Search) 
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6.1.4 Enquire Collection Slot (View) 

 

7. House Manifest 
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7.1 Address Book 
7.1.1 Add address book 

 

7.1 Address Book 
7.1.1 Add address book 
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7.1 Address Book 
7.1.1 Add Address Book 

 

7.1 Address Book 
7.1.2 Maintain Address Book 
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7.1 Address Book 
7.1.2 Maintain Address Book 

 

7.1 Address Book 
7.1.2 Maintain Address Book 
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7.1 Address Book 
7.1.2 Maintain Address Book (Search) 

 

7.1 Address Book 
7.1.2 Maintain Address Book (Action) 
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7.1 Address Book 
7.1.2 Maintain Address Book (Save) 

 

7.1 Address Book 
7.1.2 Maintain Address Book (Delete) 

 



86 

7.1 Address Book 
7.1.2 Maintain Address Book (Delete) 

 

7.1 Address Book 
7.1.3 Enquire Address Book 
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7.1 Address Book 
7.1.3 Enquire Address Book (Search) 

 

7.2 Create House Manifest 
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7.2 Create House Manifest (Shipper 
information) 

 

7.2 Create House Manifest (Consignee 
information) 

 



89 

7.2 Create House Manifest (Notify Party) 

 

7.2 Create House Manifest (License) 
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7.2 Create House Manifest (Permit) 

 

7.2 Create House Manifest (Charges) 
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7.2 Create House Manifest 

 

7.3 Update House Manifest 
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7.3 Update House Manifest (Query) 

 

7.3 Update House Manifest (HAWB no) 
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7.4 Enquire House Manifest 

 

7.4 Enquire House Manifest (Query) 
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7.4 Enquire House Manifest (HAWB no) 

 

7.5 Transmit House Manifest 
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7.5 Transmit House Manifest 

 

7.5 Transmit House Manifest 
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7.6 Delete House Manifest 

 

7.6 Delete House Manifest (Query) 
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7.6 Delete House Manifest (HAWB no) 

 

7.6 Delete House Manifest (delete) 
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8. Enquire 

8.1 Shipment Tracking 
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8.1 Shipment Tracking 

 

8.1 Shipment Tracking (search) 
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8.2 Flight information 

 

8.2 Flight Information (Query) 
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8.3 Departed Cargo Summary 

 

Date range:  
7 days  

8.3 Departed Cargo Summary (Search) 
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8.4 Import House Constraints Code Enquiry 

 

8.4 Import House Constraints Code Enquiry 
(Search) 
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205 


